Clan Chisholm Society, Australia Inc. - Privacy Policy

1. Introduction

We at the Clan Chisholm Society, Australia Inc., are committed to protecting your privacy and
handling your personal information in an open and transparent way. This policy outlines how we
collect, use, disclose, and safeguard your personal data in accordance with the Privacy Act 1988
(Cth) and the Australian Privacy Principles (APPs).

2. What Information We Collect

We may collect and hold the following types of personal information:

- Full name, address, email, and phone number

- Clan affiliation and genealogical details (with consent)

- Membership status and payment details

- Communications and event participation history

- Marketing preferences

- Order information including your name, billing address, shipping address, payment confirmation,
email address, phone number

- Computer IP addresses and cookies.

We do not collect sensitive information unless required and with explicit consent.

3. How We Collect Information

We collect personal data through:

- Membership applications and renewals

- Online forms and email or paper correspondence

- Event registrations and surveys

- Public sources and referrals

- Your visits to our website and the resources you access.

4. Purpose of Collection

We collect personal information to:

- Administer memberships and clan records

- Organize and promote events

- Share newsletters and updates

- Respond to inquiries and feedback

- Maintain historical and genealogical archives

- Provide information, products or services that you request from us or which we feel may interest
you, where you have consented to be contacted for such purposes

- Administer the computer site(s)

- Provide you with a good experience when you browse our website(s) and allow us to improve our
site(s)

- Detect, investigate or take action regarding possible fraudulent, illegal or malicious activity. If you
choose to use the Services and register an account, you are responsible for keeping your account
credentials safe. .

5. Disclosure of Information

We do not sell or trade personal information. We may disclose data:

- To the International Clan Chisholm Society Secretary for their archival records

- To service providers assisting with event management

- If we are under a duty to disclose or share your personal data to comply with any legal obligation or
in order to enforce or apply our terms of use or other agreements; or to protect the rights, property, or
safety of the Clan Chisholm Society, our customers or others. This includes exchanging information
with other companies and organisations for the purposes of fraud protection and credit risk reduction.
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6. Data Security
We take reasonable steps to protect personal information from misuse, loss, unauthorized access, or
disclosure. This includes secure digital storage and restricted access protocols.

Privacy of children

We do not knowingly collect any personal information from children under the age of 13. If you are
under the age of 13, please do not submit any personal information through the services. If you have
reason to believe that a child under the age of 13 has provided personal information to us through the
services, please contact us to request that we delete that child’s personal information from our
Services.

We encourage parents and legal guardians to monitor their children’s internet usage and to help
enforce this policy by instructing their children never to provide personal information through the
services without their permission. We also ask that all parents and legal guardians overseeing the
care of children take the necessary precautions to ensure that their children are instructed to never
give out personal information when online without their permission.

7. Access and Correction

You may request access to your personal information or ask for corrections or deletion of
information. We will take reasonable steps to correct personal information that we hold to ensure it is
accurate, up-to-date, complete, relevant and not misleading.

Individuals can request information that we hold about them to be corrected. We will respond within
a reasonable timeframe.
We will provide written reasons if the request to amend personal information is refused.

Where we rely on consent that you have given to process your personal information, you may have
the right to withdraw this consent.

8. Complaints

You may complain about a breach of the Australian Privacy Principles. We will take reasonable
steps to deal with enquiries or complaints about compliance with the Australian Privacy Principles.
We are committed to quick and fair resolution of complaints and will ensure that all complaints are
taken seriously.

Complaints about our personal information handling practices may also be made to the Office of the
Australian Information Commissioner (OAIC).

9. Website and Cookies
Our website may use cookies to enhance user experience. You can manage cookie preferences via
your browser settings.

10. Updates to This Policy
We may update this policy from time to time. The latest version will always be available on our
website.

11. How to contact us

You may contact the Secretary of the Clan Chisholm Society Australia to:
- obtain access to your personal information

- make a complaint about a breach of privacy

- query how personal information is collected, stored, used or disclosed
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- request a free copy of our privacy policy
- ask questions about our privacy policy.

Please contact the Clan Chisholm Society Australia Secretary at:
<insert Secretary's email>

12. Australian Government documents:
- wwwa.austlii.edu.au/au//legis/cth/consol_act/pal988108/schl.html [Privacy Act 1988 (Cth)]
- Www.o0aic.gov.au/privacy/australian-privacy-principles [Australian Privacy Principles]

This document was last updated on 17 April 2026.
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